
LEGAL AND ETHICAL RESPONSIBILITIES OF COMMUNITY SERVICE

The Australian Community Workers Association (ACWA) code of ethics sets the a community work practitioner as a
person who holds a relevant qualification and has carry out the duties and responsibilities of the role as outlined in their
terms of acknowledge and observe the legal rights and protections of colleagues.

Additional question - Can you think of some situations from your workplace where you have had to make
decision which complies with the policy of your organisation but which sits uncomfortably with your own
value system? You know that he will not go away because he has nowhere else to go and you feel reluctant to
call the police because of his history. What could you do if this situation arises in the future? What factors
would you need to consider? Question - How can we balance the right of young people to control their own
lives with our duty to prevent them from coming to harm? Question - How do we balance our own safety with
the safety of others? Question - When you are faced with situations where there are conflicting
responsibilities, how do you come to a decision? Jack You are a worker at a youth accommodation service and
Jack, one of your residents, arrives one night after curfew. You decide to let Jack in but he quickly becomes
more and more aggressive. Equal Employment Opportunity We have to make sure that nobody is
disadvantaged just because they might have a particular need. Additional question - How do you perceive the
rights of young people? Environmental Standards We must be aware that all of our activities should meet
certain environmental standards, with examples of issues including the control of pollution emissions, and
recycling. What do you think is the right course of action? Duty of Care It is important that we and our
employing organisations provide a safe and hazard free environment for staff and students and everyone else,
too. For example, would the quality of your relationship impact on your decision? We can also use this
resource to find courses and providers for overseas students. It emerges that he has a weapon and he threatens
to harm himself and take you all with him. Additional question - Describe the process by which you would
come to a decision. He is clearly under the influence and demands to be let in. Anti-Discrimination It is
important that we ensure that access to training and promotion for our staff is fair and equitable. The following
table gives an overview of the main legal and ethical responsibilities of RTOs and trainers. This may mean
that we adjust the location, timing or content of some planned training event to ensure that it will not
disadvantage any individual or group of employees. You think she needs medical attention but she says that
she does not want to see a doctor. It is not only the law that says that we should do these things, but by doing
them we can be sure that the service we provide to our clients will be better. Providing support to learners
appropriate to their needs When it comes to learning, we need to be mindful of three laws:. Question - What
do you think is the right course of action? Fair Work Australia is an excellent first port of call to find out
more. Sula Sula visits your centre on a regular basis for counselling. This is addressed through the
Anti-Discrimination Act 


